
It is estimated that there are over 40 million people worldwide who 
are classed as enslaved. In 2015, the UK government created new 
legislation to address this, in the form of the Modern Slavery Act.

• Modern slavery is a complex crime that takes a number of different forms 
including slavery, servitude, forced labour and human trafficking.

• Traffickers and slave drivers coerce, deceive and force individuals 
against their will into a life of abuse, servitude and inhumane treatment.

• Victims may be forced to work for little or no pay, and have their 
identification documents withheld to prevent them from leaving.

• Victims are often pressured into debt bondage and are likely to be fearful 
of those who exploit them.

• Victims will frequently not identify or recognise themselves as being 
enslaved. It is a crime that is often hidden from plain sight.

• All these factors make it very difficult for modern slavery offences to be 
identified and for victims of slavery to escape.

• The Modern Slavery Act requires all UK companies with turnover in excess 
of £36m to make an annual statement detailing the steps their business is 
taking to identify and prevent modern slavery within their business and 
throughout their supply chain.

• City Plumbing is committed to protecting workers and eradicating harmful 
and illegal practices throughout our supply chain, and we publish a modern 
slavery statement each year to confirm the due diligence that has been 
undertaken.

• Organisations can also comply with the Act by making a statement that 
they’re not doing anything to identify or prevent modern slavery. We do not 
support this approach.

• Even if your turnover is under the £36m threshold, you should be aware of 
the requirements of the Act and interrogate your own supply chain to 
mitigate the risk of slavery.

• We’ll risk-assess your performance in this area with an online questionnaire. 
If this highlights any risk of slavery in your supply chain, you’ll need to 
provide mitigating evidence and a formal site assessment may also be 
required.

• In addition, all factories producing City Plumbing own brand products will be 
required to pass an appropriate site audit to assess their performance in this 
area.

• If you’re not an own brand supplier but wish to demonstrate compliance with 
the Act at factory level, we’ll accept an ethical site audit based on the ETI 
base code and completed by certified auditors as proof of compliance.
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‘As a supplier, you commit to take positive steps to ensure that Modern Slavery  
has no place in your businesses or supply chain.’

1

Supplier Commitments: Guidance and Further Information

Useful Links
• Modern Slavery Act 2015: Link

• Guidance on tackling modern slavery: Link

• Transparency in Supply Chains, a Practical Guide: Link

• The Sedex Smeta Audit: Link

• Global Slavery Index Global Findings: Link

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1023711/DRAFT_-_Modern_Slavery_Statutory_Guidance__EW__Non-Statutory_Guidance__SNI__v2.4_.pdf
https://www.stronger2gether.org/resource_country/uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/649906/Transparency_in_Supply_Chains_A_Practical_Guide_2017.pdf
https://www.sedex.com/our-services/smeta-audit/
https://www.globalslaveryindex.org/2018/findings/highlights/

