
TECHNICAL DESIGN QUESTIONNAIRE
UNDERFLOOR HEATING

V3.0 UFH Enquiry

Customer Information:

Company Name: Account Number:

Contact Name: Address:

Contact Number:

Contact Email:

Enquiry Date: Postcode:

RTM Information:

RTM Brand: Branch:

PTS City Plumbing Branch Contact:

Branch Tel No:

Branch Email:

Project Information:

Project Name:

Project Status: Order to Place Project Address:

Out to Tender

General Enquiry

Project Postcode:

Property Information:

Year of Construction: Building Type:
(e.g. Detached House, Office, Care Home etc.)

Heat Source: Total Floor Area: m²
(e.g. Oil Boiler, Biomass, Heat Pump)

Heat Loss (If Known): watts or Assumed Heat Loss: w/m²

Insulation Standards

External Wall build up: U-Value: w/m²k

(e.g. Brick 102mm, 50mm mineral wool cavity, standard aerated block, 13mm plaster)

Glazing Type: U-Value: w/m²k

(e.g. Double Glazed, Low-e Glass, PVC Frame)

Roof Build Up: U-Value w/m²k

(e.g. 270mm mineral wool loft insulation)

Floor Build Up: U-Value: w/m²k

(e.g. 150mm concrete slab, 75mm cellotex, 65mm Traditional Screed)

Please Note: CPS will not typically carry out heat loss calculations. All heat loss calculations to be carried out by the installer.
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TECHNICAL DESIGN QUESTIONNAIRE
UNDERFLOOR HEATING

V3.0 UFH Enquiry

System Information:

Preferred manufacturer: Air Temp Controls:

(e.g. ProWarm, Maincor, Uponor, Polypipe) (e.g. wired or radio)

Preferred pipe type: Thermostat type:

(e.g. 12mm Pex/16mm Pex/16mm MLCP etc) (e.g Basic dial/programmable/smart stat etc)

Water temperature blending Is Remote access required?

(e.g. At manifold/Via Heat Source etc) (Yes/No) (e.g Heatmiser NeoHub)

Floor Construction Information:Floor Construction Information:

Floor Reference: Fixing System:

(e.g. Basement/Ground Floor etc) (e.g. Pipe staples/clip rail/heat emission plates/overlay etc)

Manifold location: Insulation thickness:

(e.g. 75mm Cellotex)

Floor Construction: Joist centres & Type: mm

(e.g. Solid Screed/Timer Suspended etc) (If applicable) (e.g. Standard/I-Beam/Web etc.)

Floor Reference: Fixing System:

(e.g. Basement/Ground Floor etc) (e.g. Pipe staples/clip rail/heat emission plates/overlay etc)

Manifold location: Insulation thickness:

(e.g. 75mm Cellotex)

Floor Construction: Joist centres & Type: mm

(e.g. Solid Screed/Timer Suspended etc) (If applicable) (e.g. Standard/I-Beam/Web etc.)

Floor Reference: Fixing System:

(e.g. Basement/Ground Floor etc) (e.g. Pipe staples/clip rail/heat emission plates/overlay etc)

Manifold location: Insulation thickness:

(e.g. 75mm Cellotex)

Floor Construction: Joist centres & Type: mm

(e.g. Solid Screed/Timer Suspended etc) (If applicable) (e.g. Standard/I-Beam/Web etc.)

Floor Reference: Fixing System:

(e.g. Basement/Ground Floor etc) (e.g. Pipe staples/clip rail/heat emission plates/overlay etc)

Manifold location: Insulation thickness:

(e.g. 75mm Cellotex)

Floor Construction: Joist centres & Type: mm

(e.g. Solid Screed/Timer Suspended etc) (If applicable) (e.g. Standard/I-Beam/Web etc.)

Common UFH Systems

Additional Notes: Internal Use:

Floor Construction

Joists - Fit from below

Floating Floor

• 20mm polystyrene

    panels + foil

• 35mm polystrene

    panels + HEP/foil

Low Profile
• Warmboard Heavy 18mm

• Warmboard Light 16mm

• Pipe Staples

• Clip Rail

• Wire Ties

• Castellated Panel

• Heat emission plates

   (from below)

• Pipe In Void

Joists - Fit from above

Floating Floor / Low Profile SystemsSolid Floor Systems Suspended Floor Systems

Fixing SystemsFixing Systems Fixing SystemsFloor Construction

• Heat emission plate

• Screed Infill

• Pipe in Void

• Wire Ties

• Castellated Panel

Floor Construction

Insulation below slab

Insulation above slab
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