HIGHBOURNE GROUP SALE TERMS
5%%){)DS AND SERVICES) NOVEMBER

Yourattentionisinparticulardrawntoterms4and9.

If you are aconsumer (as defined by the Consumer
Transactions (Restrictions on Statements) Order 1976) we
recognise that you may have additional rights under statute
if we fail to carry out our obligations to you and for the
returnofdefectivegoodsand confirmyour statutory rights
are not affected by these terms.

1. Definitions andInterpretations

11 Intheseterms“we” or “‘us” meansthe member company
of the Highbourne Group specified in the contract for the
sale of goods and/or services to you; “you” means the
person, firm or company who purchases the goods and/or
servicesfromus; and “our”and “your”shall be construed
accordinglyand “contract”meansany orderwhichhasbeen
accepted by us.

12 “Highbourne Group” means Highbourne Group
Limited (company number 06216887 and whose
registered address is Highbourne House, Eldon Way,
Crick Industrial Estate, Crick, Northampton, United
Kingdom, NN6 7SL) and its subsidiary companies (as
defined in s1159 Companies Act 2006), and any
references to Group shall be construed accordingly.

13 References toany statutory provision shallinclude (i) any
subordinate legislation made under it (i) any provision
whichit has modified or re-enacted and (iii) any provision
whichsubsequentlysupersedesitorre-enactsit.

2. Application of Terms

2.1 Thesetermsapplytoallsalesofgoods and/or services by
usto the exclusion of all other terms (including any which
youpurportto apply) unless expressly agreed inwriting in
advance by one of our Directors.

2.2 Eachorder oracceptance of a quotation for goods and/or
services by youshallbe deemedto be an offer by youto
buy goods and/or services subject to these terms. No order
oracceptance ofaquotation byyoushallbe deemedtobe
accepted by us until written confirmation of orderisissued
byusor ifearlier)we beginto process yourorder. We shall
be entitled to withdraw any quotation atany time (whether
ornot already accepted by you).

2.3 Youacknowledge thatyou have notrelied on any statement
or representation made or given on our behalf. Any
estimate of quantities needed, advice as to the suitability
of any goods for a particular purpose and any plan or
measurement given by us is given for guidance only (based
on your information) and without liability on our part. No
allowance ismade by us for additional materials, wastage
orinstallation. Youmustsatisfy yourselfthatallgoodsand/
or services ordered are correct.

24 Any typographical error or clerical omission in any sales
literature, quotation, pricelistor other documentissued by
usmay be corrected without liability on our part.

25 Information abouthow we use and store your personal
information, and yourrights, can be found on our credit
account application form and/or in the Privacy Policy
available onourwebsiteand asupdated fromtimetotime.

3. Descriptionof Goods

3.1 Thequantityanddescription ofthe goods are setoutin our
quotation or confirmation of order. We may supply goods
in either metric orimperial sizes in the nearest equivalent
measure and goods may be charged in metric allowing for
conversion.

3.2 Allsamples, drawings, descriptive matter, specifications
and advertising are issued or published for the sole
purpose of giving an approximate idea of the described
goods. They shall not form part of the contract and this
isnota sale by sample. Each order shall be considered a
separate orderandweareunabletoguarantee thatfurther
orders for the same goods will match the previous order.

33 Wherefineorspecialtolerancesare required inthe goods
supplied beyond those generally accepted in the building
trade, noliability shall attach to us unless such tolerances
arenotifiedinwritingto usatthe time of orderand we have
acknowledged in writing that we are prepared to accept
such order.

4. Delivery of Goods

4.1 Unlessotherwise agreedbyus, delivery ofthe goods shall
take place at our place of business. Delivery shall occur
whenyoutake possession of the goods atour premises or
(where we agree to deliver) when the goods are ready for
unloading atthe delivery address.

42 Any dates and times we specify for delivery of the goods
areanestimate. Weshallnotbeliabletoyouifwe donot
deliver on or at any particular date or time. Time for delivery
shallnot be made of the essence by notice.

43 Ifyoufailtoacceptdelivery ofany goods whenthey are
ready for delivery, or we are unable to deliver the goods
because you have not provided appropriate instructions,
documents or consents, we shall be entitled toimmediate
fullpaymentandriskin the goods shall pass toyou. We
may store such goods until delivery and you shall be liable
for all related costs and expenses arising from such non
deliveryincluding transportand storage costs. Ifyou fail to
acceptdelivery of the goods within 6 months of the date of
contract, we may sell or dispose of those goods (whether
or notyou have paid for them). Storage or disposal costs
shall be recoverable from you. Any net proceeds of any sale
shall be held on trust for you.

4.4 Wewill deliver to site provided that there is a suitable road
tothe pointwhere deliveryisrequested. Ifno suchroad
exists, delivery will be made to the nearest point at which,
in the driver’s opinion, the vehicle can safely and lawfully
unload. Except where we use a vehicle-mounted crane/
fork truck, you shall be responsible for safely and lawfully
unloadingthe goodsandshall provideallnecessarylabour
and equipment. We may charge you an additional fee if
youdelayin taking delivery of the goods when tendered. If
any goods, packaging or container has been delivered and
deposited, whether on the public highway or elsewhere,
you shall be responsible for all steps that need to be taken
forthe protection of persons or property in relation to such
goods, packaging or containers and shall indemnify us
inrespect of all or any costs, claims, losses or expenses
whichwe mayincurasaresultof suchdelivery.

45 We shall not be liable for any shortages in quantity
delivered unless you give written notice to us of such
shortageswithintwoworking daysofdelivery. Inanyevent
our liability shall be limited to making good the shortfall or
(atouroption)issuingacreditnote or refund atthe prorata
contractrate againstany invoice raised for such goods.

4.6 We may deliver the goods by separate instalments. Each
instalmentshallbeaseparate contractand cancellation or
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termination of oneinstalmentshallnotentitle you to cancel
any otherinstalment.

Any query about delivery shall be made as soon as possible
and in any eventwithin 28 days of the date when the goods
wouldintheordinarycourseofeventshavebeendelivered
elsethe goods shall be deemed to have been delivered
inaccordance with the contract. We are not obliged to
provide proof of deliveryand/or collection after a period of
28 days.

We shall notbe responsible for taking back any non-
chargeable packaging/pallets.

The cost of any testing of the goods that we deem is
necessarywhetherornotinyourpresence, willbecharged
toyou, unless prior written agreement has been obtained
from us. If you (or your representative) delay in attending
such tests, after seven days' notice of the place and time
of such tests, the tests will proceed in your absence and
shallbedeemedtohavebeencarriedoutinyourpresence.
Risk and Ownership of Goods

The goods are at your risk from the time of delivery or
deemed delivery.

Ownership of the goods shall not pass to you until we
have received in full (in cleared funds) all sums due to us
inrespect of the goods and all other sums which are or
become due to us from you on any account or (if later) the
time of delivery.

Untilownership of the goods has passed to you, you shall
holdthe goods on a fiduciary basis as our bailee and store
the goods (at no cost to us) in satisfactory condition and
in such a way that they remain readily identifiable as our
propertyandyou shalltellusimmediatelywherethegoods
are situated.

Subjectto5.5, youmayresellthe goods before ownership
haspassed toyou provided thatany sale shall be effected
inthe ordinary course of your business atfull marketvalue
andyou shalldeal as principal; you shall hold all proceeds
of sale ontrustfor us and assignto us all rights and claims
which you may have against your customer arising from
such sales until full payment is made.
Yourrighttopossession of,and authority to sell, the goods
shall terminate immediately (and you shall immediately
deliverthe goodstous atyourcostandrisk)ifwe notify you
tosucheffectoronthe happening ofany eventsetoutin
10.3(a)-(i) (whichever is earlier) and you shall immediately
notify usinwriting upon the happening of any such event.
You grant to us and our agents an irrevocable licence at
anytime toenterany premises (withand withoutvehicles)
where the goods are or may be stored in order to inspect
themor, where yourrightto possession hasterminated, to
recover them.

Where we are unable to determine whether any goods are
the goods inrespect of which yourrightto possession has
terminated, you shall be deemed to have sold all goods of
thekind sold by ustoyouinthe orderinwhichtheywere
invoiced toyou.

Provision of Services

Where the goods supplied include services by us, our
agents or subcontractors, you shall (where necessary)
allow us safe and reasonable access to the site within our
normalworking hoursto carry outthe services.
Thepricequotedforsuchservicesassumesthat:
thesiteisreadyand suitable forthe servicestocommence
atthe agreed time;

the services are to be carried out within our normal working
hours;

suitable site accessis available atalltimes; and
adequate mechanical lifting equipmentis provided by you
inthe event that the services are to be carried out above
ground level.

Ifany of these assumptions proves incorrect, we shall be
entitled to vary the price.

You shall provide a safe environment and all necessary
consents, information, and resources for us, our agents
and subcontractorstocarry outthe services.
Inrelationtoanyinstallation services, youareresponsible
forinsuring the goods (whether before or after installation)
andshall notify yourinsurers thatwe will be carrying out
such services on site. You must protect carpets, furniture
and all other items.

Any dates and times we specify for commencement and
completion of the services are an estimate. We shall not
be liable if we do not carry out the services on or atany
particular date or time. Time for performance shall not be
made of the essence by notice.

If we provide design services, all copyright and other
intellectual property rights created, developed or used shall
remain the sole property of us or ourlicensors.

Price and Additional Charges

Unlesswe otherwise agree inwriting, the price payable for
the goods and/or services shall be the price applicable on
the date of delivery or deemed delivery for goods and the
datethe servicesare carried outfor services.

The price for the goods and/or services shall be exclusive
of any value added tax, which shall be payable by you at
the rate applicable at the tax point.

We may atany time after acceptance of an order, but prior
to delivery, revise the price payable for the goods and/or
services to take account of increases in costs including,
without limitation, costs of any goods or materials,
carriage, labour or overheads, the increase orimposition
ofanytaxdutyorotherlevyandvariationinexchangerate.
Unless we otherwise agree in writing, we may charge you
the cost of delivering the goods to you.

Wemay charge forany special packagingto coverthe cost
of labour and materials. We will charge for pallets, crates
and cases but these charges will be credited in full if such
items are returned to us carriage paid and in good condition
within seven days of delivery. Where we agree to collect
suchpallets, cratesand cases, you shallmake suchitems
available for collection on request.

Payment and Interest

Payment for goods and/or services supplied during a month
onacreditaccountshall be due and paidinfullinone
payment not later than the last day of the month following
themonth ofdelivery ordeemed delivery ofthe goodsand/
orservices. Ifyoudefaultinmakingpayment, the entire
balance ofyouraccount shallbe payableimmediately and
we may charge interesttogether with costs and expenses
inaccordance with 8.4.

For non credit account purchases, payment shall be with
the order or, at our discretion, on delivery or deemed
delivery.
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Time for paymentshall be of the essence. You shall make
all payments in pounds sterling and in full without any
deduction.

Ifyou failto pay us any sum due (and whether or not
any partofyouraccountis subjectto query), we may, in
additiontoourrightsunder 10.3, appropriate any payment
made by you to such of the goods and/or services (or
such goods or services supplied under any other contract
between you and us) as we may think fit; and you shall be
liable to pay us interest on such sum at the annual rate of
4% above the baselending rate fromtime totime of the
RoyalBankof ScotlandPlc, accruingonadaily basis, or,at
our option, interest in accordance with the Late Payment
of Commercial Debts (Interest) Act 1998 (as amended
and supplemented by the Late Payment of Commercial
Debts Regulations 2002) from the due date for payment
until payment is made in full, whether before or after any
judgment, together with all costs and expenses incurred by
usin recovering sums due or exercising our rights under
this provision, including our debt recovery fees atarate of
6% of the total amount outstanding.

Credit accounts are opened at our discretion and are
subjectto satisfactory references. We will setamaximum
amount of credit allowable upon each account and
withdraw credit facilities at any time without explanation.
Payments made to an account may at our discretion
restore your ability to borrow again (in which case it
shall be up to the limit). You agree that we may obtain,
retain, and provide to third parties, references as to your
financial standing. Any change in the constitution of your
organisation must be notified to us in writing prior to it
occurring in order that credit facilities to the reconstituted
organisation may be putin place, subject always to our
discretion and our confirmation in writing. Until new credit
facilities are agreed, the existing entity and any new entity
shall be jointly and severally liable for any debt due tous.
Liability

Ifany goods or services are defective due to defective
workmanship or material, we shall (at our option) repair
orreplace such goods (or the defective part) or rectify the
defective service or refund the price of such defective
goods or services atthe prorata contract rate provided
that:

yougiveuswrittennotice ofthe defectwithinsevendaysof
the date of delivery or completion of the services or, in the
caseofadefectwhichisnotdiscoverableuponreasonable
examination, within seven days of the time when you
discover or oughtto have discovered the defect (andin
any event within twelve months from the date of delivery
or completion of the services);

we are given a reasonable opportunity after receiving
notice to examine suchgoods and/or services (insitu) and
(ifasked todo soby us) youreturn suchgoodsto our place
of business forthe examination to take place there;
youdo notmake any further use of such goods after giving
such notice;

the defect is not due to wilful damage, negligence
(other than ours), fair wear and tear, alteration or repair
of such goods without our prior written consentor
incorrect storage, application, movement, installation,
commissioning, use or maintenance of the goods (other
than by us); and

the defectis not due to any act or omission of you, your
agents orcontractors.

Our entire liability for defective goods and services is set
outin 9.1 and in particular we shall not be responsible for
either the cost of removing the goods from any place where
they are installed or fixed (or making good the place after
removal) or for the cost of installing or fixing any repaired
orreplacementgoodsunlessduetoourdefective service.
On request, we will provide information about any
manufacturer’s guarantee offered and available to you in
respectof the goods but we are notlegally responsible for
any obligation under manufacturer's guarantees. Where
the goods contain a warranty or guarantee offered by us
pleaserefertothe special conditions applicable onour
website or available upon request.
Saveasexpresslysetoutintheseterms, allwarrantiesand
othertermsimplied by statute orcommon law (save for the
termimplied as to title) are, to the fullest extent permitted
by law, excluded from the contract.

Our total liability in contract, tort (including negligence or
breach of statutory duty), misrepresentation, restitutionor
otherwise, arising in connection with the performance or
contemplated performance of the contractshall be limited
to the contract price.

We shall not be liable to you for any pure economic loss,
loss of profit, loss of business, depletion of goodwill or loss
of anticipated savings, in each case whether direct, indirect
orconsequential, orany other indirectlosses whatsoever
and howsoever caused.

Nothinginthese terms excludes or limits our liability for (a)
death or personal injury caused by our negligence, (b) fraud
or fraudulent misrepresentation; and (c) any other matter
whichitwould beillegal for us to exclude.

Where goods are manufactured in compliance with any
designs, specifications or drawings supplied by you or your
customer, you shallindemnify us against all proceedings,
costs, claims, losses or demands in respect of any
infringement or alleged infringement of any intellectual
property rights whatsoever of third parties in any part of
the world.

Cancellations and Returns

10.1 Wemay, atourdiscretion, acceptor rejectthe cancellation

ofany contractorthe return ofanygoods notrequired. Any
such cancellation or return shall be on such terms as we
specifyandinparticular we may charge you ahandling fee
and all costsincurred on cancelled Orders.

10.2 Where you are a “consumer” under a “distance contract”

(both as defined in the Consumer Contracts (Information,
Cancellation & Additional Charges) Regulations 2013) you
may cancel a contract within fourteen days after the date
the goods are delivered. You must return the goods to the
branch fromwhichthey were delivered orrequest us to
collectthe goods, atyour cost. Thisterm shallnotapply to
anygoods specially obtained or made for you or which are
liable to deteriorate or expire rapidly. Any refund will only
include standarddeliverycharges(whererelevant).

10.3 We shall be entitled to cancel or suspend a contract if

you fail to pay us any sum due pursuantto the contract
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(whether or not any part of your account s subject to query)
orany of the following events occurs or we believe is likely
to occur:

you have a bankruptcy order made against you or make
an arrangement or composition with your creditors, or
otherwise take a benefit for the relief ofinsolvent debtors;
or

you convene a meeting of creditors or enter into liquidation;
or

you have areceiver and/or manager, administrator or
administrative receiver appointed over your undertakings
or any part;

aresolution is passed or a petition presented to any court
foryourwinding-up or for the granting of an administration
orderinyourrespect, orany proceedings are commenced
relatingtoyourinsolvency or possibleinsolvency; or
you suffer or allow any execution, whether legal or
equitable, tobeleviedonyour propertyorobtained against
you, or

you are unable to pay your debts within the meaning of
section 123 of the Insolvency Act 1986 or you cease to
trade; or

any eventsimilar to the above occurs; or
youfailtoobserve or performany ofyourobligationsunder
the contractor any other contract between us and you; or
youencumberorinanyway chargeany ofthegoods.
Health and Safety

Certain goods supplied by us could, if incorrectly used, give
rise torisks to health and safety. Informationin respect
of such goodsiis available from us. You undertake that
you will ensure compliance by your employees, agents
and customers with any instructions given by us or the
manufacturer or our supplier and will take any other steps
or precautions, having regard to the nature of the goods,
asare necessary to preserve the health and safety of any
person handling, using or disposing of them.

Waste

You will be responsible for the disposal of any waste arising
from the goods and will comply with all applicable laws,
regulations and waste management licences relating to
such waste, including the appropriate disposal by you of
any goods marked with a crossed out wheelie bin symbol,
save where you are aconsumer and itis our responsibility
atlaw. You will indemnify us against all costs, claims,
liabilities and expenses arising from any breach by you of
this provision.

Force Majeure

We may defer the date of delivery, cancel the contract or
reduce the volume of the goods and/or services ordered
by you (without liability to you) if we are unable to deliver
orsupply due toany cause beyond our reasonable control
(including the acts or omissions of our suppliers and
subcontractors).

Export/Overseas Contracts (ifapplicable)
Inrelationto goods sold outside the UK, the ChannelIslands
and the Isle of Man, risk in the goods shall pass to you
when they leave our premises. Shipping and insurance
shallbe payable by you but willbe managed by us unless
otherwise agreed. You are responsible at your own expense
forobtainingany licence and complyingwithany exportor
importregulations in force within the UK and any country for
which the goods are destined. Certain goods imported from
the United States of America by us are subject to specific
restrictions. We reserve the right not to supply certain
customers or countries and to require from you full details
ofthe end use and final destination ofthe goods.
Compliance with Bribery Legislation

Youagree thatyouwill not, in connection with the goods or
services to be supplied under this contract, bribe or attempt
tobribe us, orany of ouremployees, agents or affiliates nor
cause us to bein violation of any applicable bribery or anti
money laundering laws. We may terminate the contractin
the eventofyour breach ofthis clause. You shallindemnify
us against all liabilities, costs, expenses, damages, claims,
demandsand losses suffered orincurred by us arising out
oforin connection with any breach of this clause, whether
ornotthe contract has been terminated.

General

16.1 Any notices given pursuantto orin relation to the contract

shallbeinwriting and addressed to the party concerned at
its principal place of business or last known address. Any
notice shallbe deemed delivered two days after posting or
onthe nextworking day after fax transmission.

16.2 Any provision of the contract found to be invalid or

unenforceable shall, to suchextent, be deemed severable
andtheremaining provisionsofthe contractshall continue
infull force and effect.

16.3 Failure or delay by us in enforcing any contract term shall

notbe construed as a waiver ofany of our rights under the
contract.

16.4 Youshall notbe entitled to assign or subcontractany of

yourrights or obligations under the contract.

16,5 Save forany member company of the Highbourne Group

who shall be entitled to enforce any provision of the
contract, no personwhois nota party to the contract shall
have a right to enforce any term of the contract which
expressly or by implication confers a benefiton that person.

16.6 Anydisputeorclaimarisinginconnectionwiththe contract

shallbe governed by English law and the parties submitto
the exclusive jurisdiction of the English courts, save that
if you are domiciled in Scotland (within the meaning of
the Civil Jurisdiction and Judgments Act 1982) then the
contract shall be construed in accordance with Scottish
law and shall be subject to the exclusive jurisdiction of the
Scottish courts.
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STANDARD CONDITIONS OF HIRE

1 |Interpretation

1.1 Inthese conditions the following words have the following meanings:

“Contract” means a contract which incorporates these conditions and made between you and us for the hire of Hire Goods;

“Deposit” means any advance paymentrequired by usinrelationto the Hire Goods whichis tobe held by usas security;

“Force Majeure” means any event outside a party’s reasonable control including but not limited to acts of God, war, flood,

fire,labour disputes, strikes, sub-contractors, lock-outs, riots, civilcommotion, malicious damage, explosion, terrorism,

governmental actions and any other similar events;

“Hire Goods” means any machine, article, tool and/or device, together with any accessories specified in a Contract which

are hired to you;

“Hire Period” means the period commencing when you hold the Hire Goods on hire (including Saturdays, Sundays and

Bank Holidays) and ending upon the happening of any of the following events: (i) the physical return of the Hire Goods by

you into our possession; or (i) the physical repossession or collection of Hire Goods by us;

“Liability” means liability for any and all damages, claims, proceedings, actions, awards, expenses, costs and any other

losses and/or liabilities;

“Rental” means our charging ratefor the hire ofthe Hire Goods whichis currentfrom time to time during the Hire Period;

“Services” means the services and/or work (if any) to be performed by us for youin conjunction with the hire of Hire

Goods including any delivery and/or collection.

“We” or “us” meansany membercompany ofthe Highbourne Group, asspecifiedinthe Contractandwillinclude its

employees, agents and/or duly authorised representatives;

“You” means the person, firm, company or other organisation hiring Hire Goods, and “your” shall be construed accordingly;

2 Basis of Contract

2.1 Hire Goods are hired subjecttothem being available for hire atthe time required by you. We will not be liable for any
losssuffered byyoubecausethe Hire Goods are unavailable forhirewherethisis due tocircumstances beyond our
control.

2.2 Ifyouare anindividual and the hire would be covered by the Consumer Credit Act 1974 the Hire Period shall not
exceed 3 months, after which time the Contract shall be deemed to have automatically terminated. Accordingly the hire
of any Hire Goods is not covered by the Consumer Credit Act 1974.

2.3 Nothingin this Contract shall exclude or limit any of your statutory rights to the extentthey may not be excluded or
limited because you are actingasaconsumer. Where you are acting as aconsumer any provision whichis marked
withan asterisk (*) may, subjectto determination by the Courts or any applicable legislation, have noforce or effect
andifany provisionis under the applicable law of the Contract unenforceable in whole orin part or shall have no
force oreffectthe Contractshallbe deemed nottoinclude such provisions butthis shall not effectthe enforceability of
theremainder ofthe Contract. For furtherinformation aboutyour statutory rights contactyourlocal authority Trading
Standards Department or Citizens Advice Bureau.

3 Payment

3.1 Theamountofany Deposit, Rental and/or chargesfor any Servicesshallbe asquoted toyou or otherwise as shownin
ourcurrent price listfrom time totime. Where a Depositis required, it must be paidin advance of you hiring the Hire
Goods. We may alsorequire aninitial payment on account of the Rentalin advance of you hiring the Hire Goods.

3.2 Youshallpaytousthe Rental, chargesforany Services, and/or any other sums payable under the Contractatthetime
and in the manner agreed. Our prices are, unless otherwise stated, exclusive of any applicable VAT which you shall also
be liable to pay.

3.3 Paymentsbyyouontimeareanessential conditionofthe Contract. Paymentshallnotbe deemedtobe made untilwe
have received either cash or cleared funds in respect of the full amount outstanding.

3.4 *Ifyoufailto make any paymentinfull onthe due date we may charge youinterest (both before and afterjudgment) on
theamountunpaidattherateimplied by law underthe Late Paymentof Commercial Debts (Interest) Act 1998 (where
applicable) or atthe rate of 4% above the base rate from time to time of National Westminster Bank plc whicheveris
higher. This interest shall be compounded with quarterly rests.

3.5 *Youshall pay all sums due tous without any set-off, deduction, counterclaim and/or any other withholding of monies.

3.6 Wemaysetareasonable creditlimitforyou. We reserve therightto terminate or suspend the Contractif allowingitto
continue would resultin you exceeding your credit limit or the creditlimit is already exceeded.

3.7 We reserve the right to store your credit card details on our password protected customer account system and further
reserve the right to use such details to collect payment for future Rentals made by you.

4 Risk Ownership and Insurance

4.1 Riskinthe Hire Goods will passimmediately toyou when they leave our physical possession or control.

4.2 Riskinthe Hire Goods will not pass back tous until they are backin our physical possession. This shall apply evenif
we have agreed to cease charging the Rental.

4.3 Ownershipofthe Hire Goodsremains withus atalltimes. Youhave noright, title orinterestin the Hire Goods except
that they are hired toyou.

4.4 Youmustnot deal with the ownership or any interestinthe Hire Goods. Thisincludes butis not limited to selling,
assigning, mortgaging, pledging, charging, securing, hiring, withholding, exerting any right to withhold, disposing of
and/orlending. Howeveryou may re-hire the Hire Goods toa third party with our prior written consent.

4.5 We may provide reasonably priced insurance in respect of the Hire Goods at additional cost to the Rental. Alternatively
we may require you toinsure the Hire Goods on such reasonable terms and for such reasonable risks as we may
specify. The proceeds ofany suchinsurance shall be held by youintrustfor us and be paid tous ondemand. Youmust
notcompromiseanyclaiminrespectofthe Hire Goods and/orany associated insurance without our written consent.

5 Delivery, Collection and Services

5.1 Itisyourresponsibility to collect the Hire Goods from us and returnthemto us atthe end of the Hire Period. If we agree
todeliver or collectthe Hire Goods to and/or from you, we will do so at our standard delivery cost and such delivery
and/or collection will form part of the Services.

5.2 Where we provide Services the persons performing the Services are deemed to be your servants or agents and they
are under your direction and control. You shall be solely responsible for any instruction, guidance and/or advice given
byyouto any suchpersonandfor any damage which occurs as aresult of such person following your instructions,
guidance and/or advice except to the extent that such person is negligent.

5.3 Youwillallowand/or procure sufficientaccesstoandfromtherelevantsite and sufficientunloadingspace, facilities,
equipment and access to power supplies and utilities for our employees, sub-contractors and/or agents to allow them
tocarry outthe Services. Youwill ensure thatthe site where the Services are to be performed s, where necessary,
cleared and prepared before the Services are due to commence.

5.4 Ifany Services are delayed, postponed and/or cancelled duetoyoufailing to comply withyour obligations you will
be liable to pay our additional standard charges from time to time for such delay, postponement and/or cancellation
except where you are acting as a consumer and the delay is due to a Force Majeure event.

6 Care of Hire Goods

6.1 You shall:-

6.1.1 notremove any labels from and/or interfere with the Hire Goods, their working mechanisms or any other parts
ofthemandtakereasonable care ofthe Hire Goods and only use them for their proper purpose in asafe and
correctmanner in accordance with any operating and/or safety instructions provided or supplied to you;

6.1.2 notify usimmediately after any breakdown, loss and/or damage to the Hire Goods;

6.1.3 takeadequate and proper measuresto protectthe Hire Goods fromtheft, damage and/or otherrisks;
6.1.4 notify us of any change of youraddress and upon our request provide details of the location of the Hire Goods;
6.1.5 permitus at all reasonable times to inspect the Hire Goods including procuring access to any property where

the Hire Goods are situated,;

6.1.6 keep the Hire Goods at all times in your possession and control and not remove the Hire Goods from the United
Kingdom without our prior written consent;

6.1.7 be responsible for the conduct and cost of any testing, examinations and/or checks in relation to the Hire Goods
required by any legislation, best practice and/or operating instructions except to the extent that we have agreed
to provide them as part of any Services;

6.1.8 notdooromittodoany thingwhichwillor may be deemedtoinvalidate any policy ofinsurance related to the
Hire Goods which is notified to you;

6.1.9 notcontinue to use Hire Goods where they have been damaged and will notify us immediately if the Hire Goods
areinvolvedinanaccidentresultingindamage tothe Hire Goods, other property and/orinjury toany person;

6.1.10 where the Hire Goods require fuel, oil and/or electricity ensure that the proper type and/or voltage is used and
that, where appropriate, the Hire Goods are properly installed by a qualified and competent person; and

6.1.11 ensure that any employees, agents or contractors that operate the Hire Goods are, if applicable, adequately
and sufficiently qualified and trained to operate the Hire Goods in accordance with all current and applicable
legislation.

6.2 The Hire Goods mustbereturnedbyyouingoodworking orderand condition (fairwearandtear excepted) andina
clean condition together with all insurance policies, licences, registration and other documents relating to the Hire
Goods.

7 Breakdown

7.1 Allowancewillbe madeinthe Rental forany non-use ofthe Hire Goods due to breakdown caused by aninherentfault
and/orfair wear andtear on condition thatyouinformus as soon as practicable ofthe breakdown and we are unable
to repair or replace the Hire Goods within a reasonable time.

7.2 You shall be responsible for all expenses, loss (including loss of Rental) and/or damage suffered by us arising from any
breakdown of the Hire Goods due to your negligence, misdirection and/or misuse of the Hire Goods.

7.3 Wewillatourcostcarryoutallroutine maintenance andrepairs tothe Hire Goods during the Hire Period and all repairs
whicharerequired due tofair wear andtear and/or aninherentfaultinthe Hire Goods. Youwill beresponsible for the
costofallrepairs necessary to Hire Goods during the Hire Period which arise otherwise than as aresult of fair wear
andtear, aninherentfaultand/or our negligence while carrying out routine maintenance and/or repairs.

7.4 Youmust notrepair or attempt to repair the Hire Goods unless authorised to do so by us in writing.

8 Loss or Damage to the Hire Goods

8.1 Ifthe Hire Goods are returnedin damaged, unclean and/or defective state exceptwhere due to fair wear and tear
and/oraninherentfault, you shall be liable to pay us for the cost of any repair and/or cleaning required toreturnthe
Hire Goods toaconditionfitforre-hire andto pay the Rental,inaccordance with clause 8.3, untilsuchrepairs and/or
cleaning have been completed.

8.2 You will pay to us the new replacement cost of any Hire Goods, which are lost, stolen and/or damaged beyond
economicrepair during the Hire Period less the amount paid to us under any policy ofinsurance taken outin
accordance with these conditions.

8.3 Youshallpay the Rental uptoandincluding the date you notify us that the Hire Goods have beenlost, stolenand/
ordamagedbeyond economicrepair. Fromthatdate untilwe have replaced such Hire Goods you shall pay,asa
genuine pre-estimate of lostrental profit, asumas liquidated damages equal totwo thirds of the Rental that would
have applied for such Hire Goods for that period. We shall use our reasonable commercial endeavours to purchase
replacements for such Hire Goods as quickly as possible using the monies paid under clause 8.2.

9 Termination by Notice

9.1 IftheHirePeriodhasafixedduration,subjecttoclause 10neitherwe noryoumayterminate the Contractbefore
the expiry of that fixed period unless you and we agree.

9.2 IftheHirePeriod doesnothaveafixed duration either you or we may terminate the Contractupongivingtothe
other party any agreed period of notice.

9.3 Ifnoperiod of notice has beenagreed or specified youmay terminate the Hire Period by the physical return of the
Hire Goods to us and we may terminate the contract by giving notless than 14 days’ notice toyou.

10 Default

10.1  Ifyou:-

10.1.1 failto make any payment to us when due without just cause;

10.1.2  breachthetermsofthe Contractand, wherethebreachis capable ofremedy,have notremediedthe
breach within 14 days of receiving notice requiring the breach to be remedied;

10.1.3  persistently breach the terms of the Contract;

10.1.4  provide incomplete, materially inaccurate or misleading facts and/or information in connection with the
Contract;

10.1.5 pledge,chargeorcreateanyformofsecurity overanyHire Goods, or cease orthreatentoceasetocarry
onbusiness, or propose tocompound with your creditors, create atrust deed for your creditors, apply
foraninterimmoratoriuminrespectofclaims and/or proceedings, any distress/diligence, execution or
other legal process is levied on any of your property, have a Bankruptcy Petition/Petition for Sequestration
presented against you or you take or suffer any similar action in any jurisdiction;

10.1.6  beingacompany,cease orthreatento ceasetocarry onbusiness, enterintovoluntary or compulsory
liquidation, have areceiver, administrator or administrative receiver orin the Republic of Ireland an
examiner appointed over all or any of your assets, any attachment order/arrestment is made against you,
any distress, execution or otherlegal processis levied on any of your property or you take or sufferany
similar action in any jurisdiction;

10.1.7  appear reasonably to us due to your creditrating to be financially inadequate to meet your obligations
under the Contract; and/or

10.1.8 appear reasonably to us to be about to suffer any of the above events;
thenwe shall have the right, without prejudice to any other remedies, to exercise any or all of therights
set out in clause 10.2below.

10.2 Ifany ofthe events set out in clause 10.1 above occurs in relation to you then:-

10.2.1 exceptwhereyouareactingasaconsumerwe may enter, without prior notice, any ofyour premises (or
premises ofthird parties withtheirconsent) where Hire Goods may be andrepossess any Hire Goods;

10.2.2  we may withhold the performance of any Services and cease any Services in progress under this and/or
any other Contract withyou;

10.2.3  we may immediately cancel, terminate and/or suspend without Liability to you the Contract and/or any
other contract with you; and/or

10.2.4  *allmonies owed by you to us shallimmediately become due and payable.

10.3  Anyrepossession of the Hire Goods shall not affect our right to recover from you any monies due under the Contract
and/orany damagesinrespectofany breachwhich occurred prior to repossession of the Hire Goods.

10.4 Upon termination of the Contract you shall immediately:

10.4.1 returnthe Hire Goods to us or make the Hire Goods available for collection by us asrequested by us; and

10.4.2 paytousallarrears for Rentals, charges for any Services, and/or any other sums payable under the
Contract.

11 Limitations of Liability

11.1 *All warranties, representations, terms, conditions and duties implied by law relating to fitness, quality and/or
adequacy are excluded to the fullest extent permitted by law.

11.2 *Ifwearefoundtobe liableinrespectofanyloss or damage toyour property the extent of our Liability will be
limited to the retail cost of replacement of the damaged property.

11.3  Anydefective Hire Goods mustbereturnedtousforinspectionifrequested by us before we willhave any Liability
for defective Hire Goods.

11.4 *Weshallhaveno Liability toyouif, withoutjustcause, any monies dueinrespectofthe Hire Goods and/or the
Services has not been paid in full by the due date for payment.

115 WeshallhavenoLiabilityfor additional damage, loss, liability, claims, costs or expenses caused or contributedto
by your continued use of defective Hire Goods and/or Services after a defect has become apparent or suspected or
should reasonably have become apparent to you.

11.6  Youshallgive usareasonable opportunity toremedy any matter forwhichwe areliable before youincurany costs
and/or expenses in remedying the matter. If you do not do so we shall have no Liability to you.

11.7 *Weshallhaveno Liabilitytoyoutothe extentthatyou are covered by any policy ofinsurance arranged as aresult
of the Contractand you shall ensure thatyour insurers waive any and all rights of subrogation they may have
against us.

11.8  Weshallhave noLiability toyouforany of the following losses (whether directorindirect):-

11.8.1 *consequential losses (including loss of profits and/or damage to goodwill);

11.8.2  economic and/or other similarlosses;

11.8.3 special damages and indirect losses; and/or

11.8.4  business interruption, loss of business, contracts and/or opportunity.

11.9 *Ourtotal Liabilitytoyou underand/or arising outofany Contract shallnotexceed 5timesthe amount of the Rental
and charges for Services (ifany) under that Contract or the sum of £1,000 (or Euro equivalent) whicheveris the
higher. Tothe extentthatany Liability of us to youwould be metbyanyinsurance held by us then our Liability shall
be extended to the extent that such Liability is met by such insurance.

11.10 Each of the limitations and/or exclusions in this Contract shall be deemed to be repeated and apply as a separate
provision for each of:

11.10.1 Liability for breach of contract;

11.10.2 *Liability in tort (including negligence); and

11.10.3 *Liability for breach of statutory and/or common law duty;
except clause 11.9 above which shall apply once only in respect of all the said types of Liability.

11.11 Nothinginthis Contractshallexclude orlimitour Liability for fraud, death or personalinjury due toour negligence
norexclude orlimitany othertype of Liability whichitis not permitted to exclude or limitas amatter of law.

12 General

12.1 Uponterminationofthe Contractthe provisions of clauses 3.2,3.4,3.5,6,8.1,8.2and 8.3 shall continue infull
force and effect.

12.2 EachhireofanitemofHire Goods shallformadistinct Contractwhich shall be separate toany other Contract
relating to other Hire Goods.

12.3  Youshallbe liable for the acts and/or omissions of your employees, agents, and/or subcontractors as though they
were your own acts and/or omissions under this Contract.

12.4  *Youagreetoindemnify andkeepindemnified us againstany andalllosses, lost profits, damages, claims, costs
(includinglegal costs onafullindemnity basis), actions and any otherlosses and/or liabilities suffered by usand
arising from any breach of contract, any tortious/delictual act and/or omission and/or any breach of statutory duty
by you.

12.5 *Nowaiver by us of any breach of this Contractshall be considered as awaiver of any subsequentbreach of the
same or any other provision. Ifany provision is held by any competent authority to be unenforceableinwhole or
inpartthe validity ofthe other provisions and the remainder of the affected provision shall be unaffected and shall
remain in full force and effect.

12.6  Weshallhave no Liability toyou for any delay and/or non performance ofa Contract tothe extentthatsuch delay is
duetoanyForce Majeure event. If we are affected by any such eventthentime for performance shall be extended
for a period equal to the period that such event delayed such performance.

12.7  Alithird party rights are excluded and no third parties shall have any rights to enforce the Contract. This shall not
applytoanyfinance companywithwhomwe have an outstanding finance agreementrelating tothe Hire Goods.
Suchfinance companyshall, subjecttoour consent, have therighttoenforce this Contractasifthey were us. This
Contractis governed by andinterpreted in accordance with English law and we and you agree to submit to the
non-exclusive jurisdiction of the English courts.

13 Additional Terms for Waste Disposal Services

Theseadditionaltermsshall apply tothe hire of any article of waste disposal, including skips, bins, bags or otherwaste

receptacles:

13.1  You shall be responsible for obtaining all necessary licences and permissions for the placing of the Hire Goods on
any publicland or otherland not owned by you. You shall comply with all conditions of any licence and maintain
suchlicence untilthe Hire Goods are removed by us (orour agent orsubcontractor). Inthe eventthatwe obtaina
licence for you, you shall be responsible for complying with and maintaining that licence.

13.2  Youshall ensure that adequate space is available for the delivery and collection of the Hire Goods. You shall not
move the Hire Goods without our written permission.

13.3 Youshallplace adequate conesaroundany Hire Goods on publicland and will ensureitis well litafter dark soasto
avoid damage or injury to third parties so far as possible.

13.4  Youshallensure thereis suitable accesstothe land on which the Hire Goods are to be placed and that the land is
suitable to hold the Hire Goods when filled with waste and the vehicle delivering/collecting the Hire Goods. You shall
ensure that all driveways and drains are adequately protected to prevent damage to them.

13.5 Youmustcomplywithallinstructions and guidance giventoyou (or contained onthe Hire Goods) asto thetypes of
waste, maximum weight and fill level for the relevant Hire Goods. You shall not place any hazardous waste (including
asbestos, gypsum, liquid waste, fridges, tyres and batteries) in any Hire Goods, unless we have agreed to take such
waste in writing inadvance.

13.6 Youshallsignthe waste transfer note declaring the type of waste, which will pass ownership of the waste to us (or
our agent or subcontractor, as appropriate). You shall indemnify us, our agents and subcontractors against all cost
and liabilities arising from the waste not being as described or agreed.

13.7 Nofiresshallbelitinthe Hire Goods norshallany corrosive acid, noxious substance, liquid cementorconcrete be
placed in the Hire Goods.
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